Center for Hope & Healing

608 Jefferson, Suite 2A

St. Charles, MO  63301

636-328-0878

PAYMENT AND MISSED APPOINTMENT POLICY

Welcome and please take a few minutes to acquaint yourself with Center for Hope & Healing policies.

Payment for Services:

Counseling sessions usually run approximately 50 minutes.  The standard hourly fee is $90.00; additional time is billed to the quarter hour.    Center for Hope & Healing asks clients to pay as the sessions proceed.

Please present payment at the time of your session.

Where insurance is applicable, Center for Hope & Healing will receipt you personally with a diagnostic receipt that you may file with your insurance company who will reimburse you.   Please note:  a) some companies do not reimburse for counseling services; and b) insurance coverage policies are often changing.   Please check with your insurance company.     Also, this means you are responsible for insurance reimbursement.    Center for Hope & Healing will try to help where directed, but you are ultimately responsible to ascertain coverage and initiate filing diagnostic receipts.   Such receipts are given upon request.

Missed Appointments:

Keeping your scheduled appointments is expected.   Cancellation policy is 24 hours in advance.   If you cancel or do not keep your scheduled appointment within 24 hours prior to appointment, you will be charged the full hourly fee ($90) for the time you reserved.   Insurance, if applicable, does not pay charges for reserved time; you will personally be responsible for any such charges.
I have read and agree to the above policy:

_______________________________________

_______________

Signature






Date

_______________________________________



Printed Name

01/2015


